
MODEL CANCELLATION FORM FOR A DISTANCE CONTRACT
(Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013)

to

Secondary DIY Glazing 
Unit 1A, Elton Park, Hadleigh Road, Ipswich, Suffolk, IP2 0DD

I/we* hereby give notice that I/we* cancel my/our contract of sale of the following goods:

Ordered/received *  on (Date)  ..................................................................................................

Name of Customer ........................................................................................................................

Address  ............................................................................................................................................

.............................................................................................................................................................

Signature  ..........................................................................................................................................

Date  ..................................................................................................................................................

Please note, the goods will need to be returned to us in a saleable condition and any refund will be 
subject to a 20% restocking fee for the value of the goods and less any carriage fees paid. 
Please also note that orders for Cut-to-size plastic sheet or fi tted Hingeglaze orders are                                   
non-refundable due to their bespoke nature.

Print off and send this form to Secondary DIY Glazing, Unit 1A, Elton Park, Hadleigh Road, Ipswich, 
IP2 0DD, or scan and email it to support@secondarydiyglazing.com
Alternatively you can just email us with your cancellation request, including your order number to 
support@secondarydiyglazing.com.

 Order No Article No Description

SDIY Distance Contract - Oct 23

*  Delete where appropriate


